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Hello! 
This is for you.  It explains about being in foster care, has 
useful contacts and you can add your own information.  
 

What is fostering? 
Fostering is a way of looking after young 
people and children who cannot live with 
their own families.  Foster carers take 
young people and children into their own 
homes and look after them until they can 
go back to their own family, or become 
independent adults.   

 
Sometimes it isn’t possible to go back to your family. If this 
happens plans are made with you for your future. 
Sometimes this means staying with the foster family you are 
living with or it may mean moving to a foster family that can 
offer somewhere you can stay for longer. 
 
We want you to stay somewhere safe while your family is 
being helped to sort out its problems. Sometimes this might 
take a long time. 
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What does it feel like to be fostered? 
You may feel home-sick, scared, confused, worried or angry.  
We are all here to listen to you and help you and your foster 
family learn to build up trust, friendships and respect for 
each other.    
 
Who are foster carers? 
Foster carers are adults who have been assessed by 
experts called social workers to see if they are able to care 
for other people’s children.  If they are, then a special panel 
approves them and they become foster carers. 
 
Foster carers can be single people or couples.  Most foster 
carers need to be able to work as part of a team with social 
workers, teachers, doctors and the children’s families. 

 
Foster carers often have children of their own who may still 
be living at the foster home.  They will want to help you. Your 
foster family may not have fostered before so you will all 
have to help to care for each other. You are going to have to 
let them know what you like and don’t like. 
 
The really important thing is that you are in a caring home. 
Your carers want you to feel safe, looked after and 
respected.  It will take time for you all to get to know each 
other. 
 
They may also have pets. 
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Before you go to stay 

Normally you will be able to meet the 
carer and some of their family usually 
at their house. 
 
You will have a chance to look at the 
home and your new bed room.  You 
can talk about things you may need in 

your room. 
 

This is your chance to say what you would like every one to 
know about you.   

 
Let us know:  

 
• What food you like 
• What are your traditions e.g. do you go to church or 

mosque etc 
• Your bed time routines 
• Any worries you may have 
• What things you like doing 

 
Make a list of some of the things you might want to ask 
before you visit 
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House Rules 
When you first move into another 
family’s home it can be hard to know 
what you can and cannot do. Don’t worry 
about asking your foster carers. Your 
Time Out Fostering support worker can 
also talk to them for you. 
 

Home Visits 
It can be very hard managing how you feel when you see 
your family.  Some young people feel very upset and sad. 
You may feel that you are being unkind to your family if you 
are happy with your foster carers.  We all want what is best 
for you. Your foster carers are there to help you, not replace 
your family.  
 

Being a part of Time Out 
Fostering 
We want to make your life with our foster 
carers as good as possible. We will 
arrange for your support worker to visit you 
and listen to you and understand your 
views. We will use your views to make 
things better when we can. We would also 

like you to look at our website at; timeoutfostering.co.uk. You 
can put your ideas or views on how we can do things better 
or what we do well on the children’s section of the website. 
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Help 

Everyone needs help some time and we 
all need to know where to get it from.  
No one should have to try to sort 
everything out on their own.  It’s not 
always easy asking for help. 
 

Make a list of the most likely people you 
can get help from.  Different people can 

help with different things.  Sometimes we do not know to ask 
at first!  You can always ring us and we will help you find the 
best person for you to talk to.  Our number is 01903 259900 

 
Ofsted 
Ofsted is an organisation which looks at what Time Out 
Fostering does. You can talk to them if you have a problem 
with us that you cannot talk to us or your caseworker about. 
 

Complaints 
If you feel sad or 
angry about 
something that 
has happened 
with your carers 
or Time Out 
Fostering and 
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you think it was wrong you can complain. If you feel able to, 
you can talk to your carers, Time Out Fostering on 01903 
259900 or your social worker. If you do not feel able to talk 
to any of those people you can ring Ofsted on 0300 123 
1231 or email enquiries@ofsted.gov.uk. All of these 
people should help you to complain and will support you.   
 
Time Out Support Group 
We can put you in touch with other foster children who you 
can discuss problems with, get advice or just go out and 
have fun with. 

 
Pocket Money 
You will get pocket money each 
week from your foster carers. You will 
have to talk to them to agree which 
day you get it, or you may want some 
of it each day! The amount you get 
depends on how old you are. Your 
foster carer will help you to manage 

your money. They will also help you set up a savings 
account. They will help you to buy new clothes.  If there is 
anything that you are unsure of or unhappy with please talk 
to your foster carer or caseworker. 
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What is a Support worker? 
Time Out Fostering will ask a member of our staff to be your 
support worker. The support worker will come to meet you 
and get to know you to see if there is anything you or your 
foster family want help with. They can come to meetings with 
you.  

 
They can help to get other people to understand what you 
want and need.  If you are not happy about anything, they 
will listen to you and together we will work to improve things 
for you. 
 

School 
All young people under the age of 16 
must go to school…it’s the law!! 
 
Sometimes it is not easy to find the 
right school for you.  We work very 
closely with Springboard Education 
and the local authorities to find you 

the right place.  This may be a school near to your foster 
home or it could be in a small group where you can get all 
the help you need.  If you are already at a school we will try 
to keep you there with people you know.  Going to school 
now will give you a lot more choices about what you can do 
when you are older. 
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What are they talking about? 
A care plan: This is when you and every one involved with you, 
parents, carers and social workers all work out what they think is 
best for your future. Who you will live with for how long, what might 
happen next, where you go to school and if you need any help with 
anything.  All that kind of stuff. They will all listen to what you are 
saying and where possible try to do as you ask. 
 
Your file: 
We keep a file about you in our office. This is kept safe. This has 
information about you in it. It has records kept by your foster carer, 
and information on health and education etc. You are welcome to 
see your file and to add to it. Just speak to your family support 
worker, social worker or ring the office and we will organise this.  
 
Guardian: This is the person who listens to you and speaks for you 
in a court of law.  The Guardian has to be involved in sorting out 
where you are going to live and with whom. They are there to help 
you. 
 
Supervised Contact: This is when an adult who could be a social 
worker or one of our team comes with you to meet your family. 
They stay with you whilst you see them and make sure that nothing 
is said or done that will upset you or cause you problems. They are 
there to help you so that the meeting is as safe and pleasant as can 
be. 
It can often be very hard seeing family when you are not living with 
them.  
 
Personal Education Plan (PEP): This form is about your 
education.  We work with you, your foster family and social worker 
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to look at what is going to help you the most with your education 
and what we can do. 
 
Life Story Work: This is a way of helping you make a collection of 
information and pictures about you and your family.  It will go from 
when you were born to now.  It helps to tell your life story and 
shows who, what and where has been important to you so far in 
your life.  With the help of your social worker, family and friends we 
can build up a very special collection that may be very important to 
you.  You may even find out things you did not know or had 
forgotten that help you to understand who you are. 
 
Local Authority: This is the words used for groups of people who 
work for the government to support children and adults in the place 
they live or were born.  The name of the team of people looking 
after you when you are in care 
(Living away from home) is the social services team. 

 
Medical: This is a quick visit to your doctors to check you are fit 
and healthy.  They will check your height, weight and blood 

pressure about once a year. 
 
Therapy/counselling: This is going to talk to 
someone privately to help you think about 
any problems or worries you may have. 
 
CLA (Child Looked After) Review:  This is 
a meeting that happens a few times a year.  
Lots of people who are involved with you 

including your family are invited to see how you are getting on and 
if anything needs to be changed.  There is an independent review 
officer who is a person who chairs (organises) the meeting.    



11 
 

 
 

 
 
 
 
 

Useful Numbers 
 
If these people can’t help you they will know someone who can. 
There is nothing you cannot ask. 
  
Time Out Fostering: 01903 259900 
 
www.timeoutfostering.co.uk 
 
On Facebook – Time Out Fostering 
 
On Twitter – Time Out Fostering 
 
Your Social worker: ..................................... 
 
Your IRO:……………………….. 
 
A National Voice: 0161 2375577 
info@anationalvoice.org  
 
(Helpline for and by young people in care) 
 
NYAS (National Youth Advocacy service); 0808 808 1001  
help@nyas.net (only in East Sussex) 
Chat room – www.nyas.net 
 
Participation Advocacy & Rights (PAR):  
Free phone 0800 0152582 
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(Advice for children within West Sussex) 
 
Childline: Free phone 0800 11 11 
 
Drugs Helpline (FRANK): 0800 917 8765  
 
Complaints: Talk to us, your social worker, carer or Ofsted Tel;0300 123 1231. 
open 08:00 to 18:00, Monday to Friday. 
 
 
Your own useful numbers:  
 
 
 
 
 
 
 
 
 
 
 
Your own notes: 


